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Ané to skywalker,

To Biloypa®IkO NUEIUA...5€ev €ival TTAPEABOV:
Yrrapxel {oon oTo SIKO 0ag;

Mepidov Egpavovéha MSc, MBA
HR Consultant & Career Coach

Site: http://www.itechscope.gr/ & hitp://vizualize.me/emmanouela.meridou# 3/18/2016
LinkedIn: https://gr.linkedin.com/in/emmameridou
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https://gr.linkedin.com/in/emmameridou

T1 eival

Q H «prirpivan yag- “Market Your Self”

v ' H popen tou «divem TTANPOPOPIEC TTANPOPOPIES TTOL UTTOPOLV VA KIVACOLY N
VA HEIWOOLY TO eVOIAPEPOV TV AAN@V: Eival N ELKAIPIA CAC VA TTAPOLOIACETE
TOV €QLTO OQAG ME TOV TIO OETIKO TOOTTO AvAdEKVLOVTAG TIG &eCI0TNTES, TIG
EUTTEIPIES KA TIC SLVATOTNTEG OAG

v 'Eupacn oTa emTedYUaATa

O 'Eva péoo a§iloAdoynong Tov bIToYwnPiov

v ITOXOG TOL VA 06NyNoel o€ OLVEVTELEN

QO Eva uepyaAeion yia Tnv ouvevTevén

v TO TTEPIEXOUEVO UETPAEN

O Mag Siagpoportrolei & Kivei To evSlapépov

v MeTPAEN LTTEP N KATA EVAVTI TV OAAWV



[Nw¢ Eekivape

O ZekivnoTe ATTO TA €OKOAA (BIOYQAPIKA OTOIXEIQ, OTTOLSEC KTA.)

O AioTa §pacTnpioTNTWV (OTTOLSES, TNV EPYACIAKN CAG EUTTEIRIA, EVOIAPELOVTA
K.Q.)

O lNa kabe SpacTnEIOTNTA CAC (TT.X. OUASIKEC EpYATIES, LTTELOBLVOG YIA Eva
OLYKEKQIUEVO project, emayyeAUaTIKEG TTAPOLOIACEIG) CLVEEDTE UiIA CLYKEKQIUEVN
5e€10TNTA, YVON N TTPOCWTIIKO XAPAKTNPICTIKO TTOL avarmTouéaTte otny SIAPKEIQ
TWV OTTOLEWYV CAG KAI ATTO TNV EPYACIAKN CAG EUTTEIRIA

O Ike@TeiTE TIG EMTLXIEC CAG KAI TIC ATTOTLXIEC O€ KABE £pyATIAKN euTTEIpia. TovioTe
TIG ETTLXIEC-ETTITELYATA

ApacTtnpiotnta (Amosdei§n) Ae€10TnTa/YVOoN mTou alomoinénke/avantoxOnke

Katavoun kabnkoviwyv oe ouadikn epyacia, | OpyavaTikn lkavotnTa/lkavoTnta Alaxeipiong Xpovou
SITAWUATIKN EQYATIT

MENETEC  TTEQITTTGONG VIO CLYKEKPIPEVOLG | T'vaoon TNG Ayopdg/AvaAuTiKn IkavoTnta
KAGS0LGC (TnAetTikoIvavieg, Toameleqg)
KaTavaAwTIKER)




[evIKO

Q O1 oxeTIKES EpeLveC Seixvouy OTI Evag PAvaTep APIEQWVEI AIYOTEQO ATTO 2 YIa
TNV AvAayvwaon evog PIoypagikoL — TTOAD cLXVA ANIOTa YOPw oTa 30"

O AKPIBEG, OTOXELUEVO, ELAVAYVWOTO KAl SOUNHEVO PBIOYPAPIKO
O ATTOKQALTITEI OTOIXEIO TNG ISI0OCLYKEACIAG PAC

Q I6avika evEeikvLTAI N OXETIKA TTPOCAPUOYN TOL AvA BEoN €pyaATiag



YOVTAEN BiIoypapIKoL TNUEIWUATOC

Q 1. NpoowmMKA oToIxEia
v 'Ovopa, TnAepwvo, AlebBuvvon, EBvikotnTa, Hu. MfEvvnong
> H oikoyevelakn KataoTaon, N NUEpOopNVia yévvnong kal n EBvikotnTa dev eivail

LTTOXPEWTIKA OTOIXEID

Q 2. EmayyeApatiko Npogil/I1ox0¢ Kapiépag (Mpoaipetikn Evornra)

v EQIOTA TNV TTPOCOXA OTOV OTOXO KAPIEQAG N OTNV cLVOWN TV KLEIWV
Se€loTATOV

v KevTpilel TO evOIAQEOOV KAl ETTIKEVTOWVEI TNV AVAYVWON
v MNapéxel cLVToUN EIKOVA (1-2 TTEOTACEIG) OTNV £TAIQIA YIA TNV KATAAANAOTNTA &
TAIPIACUA TOL LTTOWNPIOL OTNY CLYKEKPIPEVN BEON WC PYELOG EVOC

ETTAYYEAUQATIKOL OTOXOL KAl CLYKEKPIMEVWYV SEEIOTATLOV

v BeRaiBeite OTI LTTAPXEI CLVAPEIT PE TO LTTOAOITTO PIOYPAPIKO



YOVTAEN BiIoypapIKoL TNUEIWUATOC

Napadciypara

v Business Analyst with four years of experience in multinational companies in
the IT and Telecom sector coupled with problem solving approach and
analytical skills. My objective is to build a career in business analysis and
management

v' A Finance postgraduate with strong communication skills and achievement
orientation who would like work as a Finance Trainee. Now looking for a
challenging position within the finance sector that will make best use of existing
skills and academic achievements enabling further personal and professional
development



YOVTAEN BIoypapIKOL XNUEIUATOC

Q 3. Ekmaidevon

v Hugpopunvia KOKAOL CTTOLSWY, OVOUA EKTTAISELTIKOL POEEA/ISELUATOC, TITAOG
TITLUXIOL, TUXOV £EEISIKELTEIG

v AVTIOTOO®N XPOVOAOYIKN CeI0A

v TovioTe OXETIKEC SeEIOTNTEC OI OTTOIEC AVATITUXONKAY KATA TNV SIQPKEIQ TV OTTOLOWYV
OAaC (TTOOCWITIKES KAl TEXVIKEC 6e€10TNTEG)

v TovioTe OTTOIAdNTTOTE TTANPOPOPIA BA PTTOPOLCE VA 0ag Eexwpioel (T1.X. ATToPoIThOoN
ue BaBUO oTo Avw 5% TOL £TOLG)

v MtTopei va §06¢i hia cLvToUN TTEQIYPAPN TOL TTEQIEXOMEVOL OTTOLSWY OTaV eV gival
AUECA AVTIANTITO ATTO TOV TITAO N OTAV OXEeTI(eTal e TNV BEoN epyaTiag)

v O1 Babuoi 6ev xpeialovTtal va TTEQIANPOOLY AdIOKPITWGS, HOVO OTAV SEiXVOLV
eCAIPETIKN ATTOSOCN TTOL SIAPOPOTIOIEI EVAVTI TV AAADV



YOVTAEN BIoypapIKOL XNUEIUATOC

Q 4. EmayyeApartikn eumeipia

v Hugpopunvia atmacxoAnong, ovoua pyodoTn, TITAOG BEong, KaBnkovTa 6£ong

v ATTOPUYETE TIC MEYOAEC (KAl BAPETES) AOTEC KABNKOVTWYV. BePaiwBeite OTI TOVIlETE TI
EMTOXATE KATA TNV SIAPKEIQ TNG €PYAoia cag, TIC &e€1I0TNTEC TTOL AfloTTOINCATE N
avanToulaTte Kal TG CAg TTIPOETOINACE yia TNV B£on yiA TNV OTToIa KAVETE QITNON-TI
KATAPEPATE, TTOIO TTALOVEKTNHA HETAPEPATE OTNV OE0N, OXI ATTAQ TI ETTPETTE VA KAVETE
v ATTob€i€eIg yia §e€10TNTES, YVWOEIC, EUTIEIQIA

v AVTIOTPO}N XPOVOAOYIKN CEIpA
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YOVTAEN BIoypapIKOL XNUEIUATOC

Q EmayyeApartikn gumeipia (oovvéxea)

v MNV TTAOPAAEITTETE PAIVOUEVIKA ACVVEETEG €0YATIEC AANG SWOTE EUPAC OTIG
UETAPIPACIUEG 6eEIOTNTEC KAl YVWOEIC

v MTTOPEITE VA XONOIUOTTIOIEIOTE DTTOTUNHUATA YIA VA TIPOWONOTE EUTTEIOIO O€
OLYKEKQIUEVO ETTAYYEAUATIKO XWPEO OXETIKA WE TNV LTTOROAN (1T.X. MWANCE€IG)

v Y€ TTEQITITON TTAPOMUOIWYV EPYACIWY, UTTOPEITE VA OUASOTIOINCTE PE KOIVO afova TIG

APUOSIOTNTEG N 6e€I0TNTES TTOL ATTOKTHBNKAYV



YOVTAEN BIoypapIKOL XNUEIUATOC

O Npoocwmkig/EmayyeApyarikés Ae€iotnteg (Mpoaipetikn Evornra)

v AUECON oLVAPTNON HE TO TTEPIEXOMIEVO TOL PBIOYPAPIKOL

v  Avapopa o€ ErmayyeAuaTIKEG/MeTAPRIPACIUES SEEIOTNTEC PE TAPEIC KAl OLYKEKQIMEVEG
amoéeiéeic (Hard Evidence) yia tnv avamtuén Toug

v 'OTAV TEKUNPIWVETAI TNV KATOXN WIS §€E10TNTAG, TTOETTEl va avapepeTe TO MNMAQioIO

(Context) , Tnv Evépyeia (Action) kal To ATTotéAeoua (Result)

CAR Model
N.x. Developing good research and negotiation skills through identifying print firms and securing low
production cost in the frame of organizing two campaigns for the Student Union. The campaigns were

successful with new memberships increasing by 16% from the previous year



Mnyn: The University of Manchester, Careers Service

Teamwork

e Helped organise a trade fair at Remtech.

e Worked in small groups to plan, conduct and write up over 20 experiments.

e Two years experience (during term times) in a busy restaurant and takeaway, Lorenzo’s.

o Assisted Sales Representatives in sales meetings at Remtech. Was able to answer questions and
provide data to key clients.

o Keen team sports player, both in serious competition (played hockey for the University 1% team)
and for recreation (play softball on a casual basis for my Hall).

feedback

posiuve ‘

Leadership & Co-ordination
e Led ateam of five in Lorenzo’s, organising staff rotas to ensure cover throughout the shift, to meet
customer demand.

o Elected assistant coach of the University hockey team, organising matches, liaising with other
Universities, arranging venues, transport and ensuring all players arrived in the right place at the

right time.
o Co-ordinated tours of visitors around the campus, briefing tour guides o] .-
the tours ran efficiently. Give the context of wl_'lere
/ you developed the skill

Creative Problem Solving

e Developed a database to keep track of customers and suppliers for a small catering business.
Increased turnover by allowing them to record and target customer preferences, and to accurately
match orders and invoices.

e During final year project, when key test equipment failed, brainstormed alternatives with
supervisor. Discovered similar equipment being used in another lab by a contact of mine, and
successfully negotiated sufficient access to deliver the project on time.



YOVTAEN BIoypapIKOL XNUEIUATOC

QO AAAeg v oeg/Ae€10TNTEG

v 1€ QLUTNV TNV EVOTNTA PTTOPOLY VA avAPEPBOLY UOVO TEXVIKEC/YVWOTIKEC SEEIOTNTEG
v Y€ TTEQITITON KATA TNV OTTOIA 6V LTTAPXOLYV TEXVIKEC YVWOEIS (TT.X. JNXAVIKOG)
utTopei va ovouaorTe “Tveoeg Zévev Nwooav/IT”

v AUECN CLVAPTNON WE TO TTEPIEXOUEVO TOL PIOYOAPIKOL (ATTOPLYETE TNV ETTAVAANYN
OTOIXEIV O€ TTEPITITGON TTOL EXETE AVAPEQEI OXETIKEG TEXVIKES 6£EI0TNTEC OTNV £VOTNTA
NG EPYQACIAKNC EUTTEIRIAG)

v Tveoeg §Evev YAWoo®V: Hucpounvia KTAoNng, TITAOC TITLXIOL, OVOUA eKTTAISELTIKOV
POPEQ, ETTITTESO TPEXOLOAC YVWONG

v Tvaoeg IT: Emimedo yvooewy TooypauudTyY & ASITOLEYIKWY CLOTNUATWY



YOVTAEN BIoypapIKOL XNUEIUATOC

0 Movo yia IT CVs ( Ae§iotnTeg/Tvadoelg)

v Opadotroinon

*AaiTovpyika Xvortnuara: Windows, Linux, Unix — EykataoTaon & TTApAPETOOTTOINON
‘Mpoypauuariopog: C, C++, C#, Java, Fortran, Visual Basic, Visual C#, Open GL
‘EmoTtnuovikég epappoyig: Mathematica IxeSlaouoc rvoTnuatwv: UML/UP,
Kavovikotmmoinon Baong Aedopevay, AIETTAPN XPNOTN-£€PAPPOYNG

«Alaxeipion: Apache, Apache Tomcat, Windows Server

*AikTua: 1xeSlaouoc SikTvov, Alaxeipion CISCO routers, TCP/IP Web

*Design: HTML, PHP, Perl, Xpnon & Mapauetrpotoinon Joomla

‘Baceig AedSopévav: Ixecolakéc (RDBMS), SQL Server, MySQL, @ewpnTikn oxediaon-
KOVOVIKOTTOINON

AAAeg Tvooeg IT
ApIioTn yvaon epapuoywy Office (Word, Powerpoint, Excel, Access, Publisher)



YOVTAEN BIoypapIKOL XNUEIUATOC

Q 5. Iepivapla/Emudppoon

v KoaTNoTE TO HIKPO O€ EKTAON

v MOVO Ta cepivapla mou oxetiCovral pe 1o CV/BEon/kAado

v MTTOPOULYV va opadoTtoinBoLyY ava AVTIKEIUEVO

O 6. IvoTaoceg

v AKpIBA oToIxeia, TNAEPVA, AleLBVVOEIC

v’ Eivar evéeberypevn pia akadnuaikn Kal gia TTayyeAUATIKn oLoTaon

v INTNOTE £yKPION & EVAOAANQKTIKG XpnoluoTroinoTe “AlaBéoiueg Katommy Zntnong”



YOVTAEN BIoypapIKOL XNUEIUATOC

Q EvSiagpépovra/EmTedypara

v E€apTtaTal amo 1o meplexopevo tov CV

v AgixvoLv TOV XOPAKTNEQ OCag Kal Tnv 18100LYKPACIa Cag, TIold  HOovasdiKa
XAPAKTNEIOTIKA B4 PEQETE OTNV £TAIPIA-CAC PoNBOAEl va EexwpioTe AtTO TO TTANBOG

v MNpoeToiyaoTeite va ou{NTHOETE YIA ALTA £pOCcoV cac {NTNOEi

v 'Eupacn Kal avamTtuén o€ OToIXEia TToL TTPOCSIS0OLY TTAEOVEKTNHUA KAl AvaTiTuén
KATTOIAG ETTAYYEAUQATIKNG N TTOOCWTIIKNG 6e€10TNTAG

v MpoTtiunon ¢ §e60uEva TTOL TEKUNPIWVOLY OPASIKOTNTA, APOCIWON, ETMTELEN

OTOXOUL, TIPOCWTTIKA AVATITLEN, YVWON TNG AYOPAC



YOVTAEN BIoypapIKOL XNUEIUATOC

O O xpLoOG Kavovag eival 2 ceAibeg A 4
v’ [0 VEOLG ATTOPOITOLS CLVIOCTATAI TO YOVOTEASO CV

Q MNooomabnoTe Ol TTIIO CNUAVTIKEG KAl OXETIKEC TTANPOPOPIEC va TTapovolialovTal
oTnv 11 ceAiba

Q XpnoiyoTtroleioTe Keva Kal €pyaAeia tov word (B,l,), Tookeipevou va §06¢i Eupacn
OTNV TTANPOPOPIA TTOL EVEIAPEQE! KA VA «KATELOLVEN TNV YPNYOEN AVAYVWON

Q Xpnowyotoleiote  oLVTOPES TPOTACEG-Ta  bullet  points  SievkoAdvovy  va
OLVTACCETE SUVAUIKES TTPOTATEIG-ATTOPLYETE TIC UAKQOOKEAEIG TTOOTACEIG



YOVTAEN BIoypapIKOL XNUEIUATOC

A MNpoocapudoTe AVAAOYA HE TO TTEQIEXOUEVO TOLG LTTOTITAOLG (TT.X. IXETIKN EutTeipia)
TTOOKEIUEVOL VA AVTATTOKPIVOVTAI OTIG AVAYKESC OAC KAl VA KEVTPICOLY TNV TTPOCOXN
TOL AVAYVWOTN

Q Xpnon ovcIaoTIKWY TTOL SeixvoLv Spacn Kal LTTOSNAWVOoLY §EIOTNTES AvTi yia A’
EVIKO N TTABNTIKA PV T1.X. COMMETOXN, EMTELEN, SiIampayudrevon, avanToén, KTA.

Q Npoocapudorte To CV 0ag otnv mMpoo®MKOTNTA 0ag KAl oTnV I1I8100LYKPACia oag
BAoel TV YEVIKGOV 08nyI®V



[1ewe mpooapuolovue To CV

O EpevvnoTe TNV €TQIPIA OTNY OTTOIA ATTOCTEAAETAI TO PIOYQAPIKO KABWGS KAl TOV
kKAG60. TI Tpo®IiA avBpwmwy avalntad; Moieg 6e€0TNTeS; Mws Taipialovy Ye TIG
SIKEC OAG;

v" HTEXNIKH TOY KAOGPE®DTH

O NapovoIaoTE AVTIKEIUEVIKEG ATTOSEIEEIG OTI £XETE KATTOIEG ATTO TIG 6e€10TNTEG, TNV
EUTTEIQIA KQAI TNV YVON TToL avalnToLv

QO Bpcite TPOTTOLG VA ETTIKOIVWVNOETE AQLTEC TIC TTANEOPOPIES HE SIAPOPOLS
TPOTTOLC - €ITE WG LTTOEVOTNTA AVA £QPYACIAKN B0 N/KAl O¢ EeXWEIOTH EvOoTNTA

O Movo OTav avayvowpioeTe Ta XAPAKTNPIOTIKA Kal TIG §&§loTNTeG TaA oOTroia
amaitei n 6Eon, HOvo TOTE Oa pTTopEiTe va mpooapuoocere To CV ocag



Name & Surname
Tel.: +30 XXXXXXXXXX
E-mail: XXXX@XXXX.XXXX
Address: xxxxx Date of birth: xxxxx

—Profile Summary
A Marketing and Communication graduate with high enthusiasm, strong communication skills and experience in multinational
environments through attendance in marketing projects and CBU meetings. Combines understanding of strategic portfolio
practices, interaction with sales department and management of international contacts through category development
projects.

2007 -2011 Athens University of Economics and Business (AUEB)

4-year diploma in “Marketing and Communication”
(Final Grade: 7.01/10)

Major projects:

- Business Strategy Simulation Game (MarkStrat 2011)

- Marketing plan development

- Communication plan evelopment

- Market research in cereals

- Website and blog development

2004-2007 3rd High School of Athens, Greece
(Final Grade: 18.4/20)

xXperience
Oct. 2010 - April 2011 Nutril Hellas S.A. - Bonbon Baby Nutrition
Marketing Trainee
Responsibilities:
- Bonbon portfolio evaluation project
- Activity planning and execution support
- CBU meetings presentations
- Competition analysis
- Maternity tracking analysis
- Co-operation with advertising agencies
- New promotion channels’research and evaluation b
Achievements:
- Way of Working for Promotional Activities, Trade-Sales-Marketing
- Baby Universe video editing, Pilot shop-in-shop for Baby Category

Nov. 2009 & Feb. 20710 Laboratory of the Athens University of Economics and Business
April 2011& July 2011 Telephone Interviewer

Nov.2009- April 2010 Tracks & Cotton S.A.
Retail Store Salesperson
- Customer service
- Product inventory
- Cash desk operation

Relevant Skills [2]
ommunication
- Development and delivery of presentations to clients
- Generation of concise reports to management team and external clients
- Experience in performing outcoming calls through work experience in AUEB laboratories

Result Orientation . N . ! .
- Focus on delivering specific results in tight deadlines through Bonbon project experience
- Experience in statistical analysis of data

Analytical Skills
- Thorough analysis of available information and data in order to product new ideas during experience in Nutril Hellas
- Focus on delivering specific results in tight deadlines through experience in Bonbon projects

Foreign Languages [3]
Engiis% Michigan Certificate of Proficiency (2010)

Spanish Diploma B2 del Instituto Cervantes (2011)

Computer Skills

Advanced Level

- Ms Office / Network / Web applications Adobe Photoshop
- Adobe Dreamweaver

- SPSS for Windows

[4]
Available upon request

1. MoAU evoTOXN EMAOYH VA CUMTTEPIANPOOUV Ta EMTEVYUATA OTN CLUYKEKPIUEVN B€on epyaociag.

2. MNeplekTIKO TTIPOPIA SeloTNTWV - MTapdBeon amodeifewv amd peyAANo VPO EPYACIAKNG eEpTTEpiag. Mpoomabriote va to
TIPOCAPHOLETE OTIG SEEIOTNTEG TTOL aTTalTel N B€on TMov cag evalaEpEL.

3. Agv SivovTal TANPOPOPIEG yla TO EMMIITESO TNG TPEXOLOAG YVWONG. OETIKO CTOIXEIO N TPOCEATN ATTOKTNON TWV TTTUXIWV.

4. ZUOTHVETAL VA UTTAPXOULV SVO TOUAAXIOTOV TTIPOOWTTA ETTIKOIVWVIAG YO CUCTACELG, 1I8AVIKA £éva anmd Tov akadnuaiko kat
£va anmd ToV EPYACIAKO Oag XWPO. X KABE mmepinmtwon, Oa mpémetl va 80000V oToIXEia EMKOIVWVIAG, CUMTTEPIAAMBAavouévou
TNAE@WVvoL Kat e-mail. SeM. 4



AKX
9 Somewhere Street, Athens, Greece, 1777 77
Email: Mobile: 40030 XXXXXXXXX

(public profile address/username)

] f]
PROFILE [1]

Energetic and highly motivated graduate seeking an entry level role as a Business Analyst with opportunities for continued
professional development

- Responsible and sincere figure that is productive in challenging circumstances

- Ability of managing priorities and using time effectively

- Well developed communication and presentation skills

- Commitment to continuous improvement

EXPERIENCE
9/2008-9/2010 YDM HELLAS Athens, Greece
Business Analyst and Training Coordinator, IT Department, Callnet Project

R ibilities:
- Weekly and monthly ad hoc business reports analyzing Critical Service Level Metrics of Business Productivity. Root Cause Analysis
of the results and solution research with direct report to the Senior Executive Manager of the project

- Presentation of the results in the monthly Executive Steering Committee with the client

- Organization and coordination of the project with the offshore team

- Staffing onshore - offshore capacity analysis, capacity planning according to project needs.

- Analysis and coordination of training needs of the department. Evaluation of seminars’ results based on trainees’ evaluation.
Successful participation in CMMI audit as training coordinator.

- Regular Security Controls in the terms of user access to the company’s applications. Successful participation in security audit

Achievements: [2]

- Led the implementation and delivery of a new management information system used by the company in various countries

- Automated and delivered executive reports including critical metrics and business trends.

- Significant participation as training coordinator in order for the company to be certified with the CMMI (Capability Maturity Model
Integration) Level 3 certification

- Successful contribution to several security audits with the client implementing and delivering a security management system

7/2007-7/2008 ORGANIZATION OF TELECOMMUNICATIONS (OTE) Athens, Greece
Telemarketing agent, ADSL Sales Department
- Technical Support and promotion of Internet connection offers

3/2008-5/2008 HELLENIC PARLIAMENT (internship) Athens, Greece [3]

Application Development and Technical support, Department of Management of Computer Systems
- Development of stand alone search engine
- Technological equipment maintenance

EDUCATION

September 2008 ATHENS UNIVERSITY OF ECONOMICS AND BUSINESS Athens, Greece
Department of Management Science and Technology (DMST), Information Systems and E-Commerce
Degree: 9.43

Model Assignments:[4]

- Model assignment in the context of the course “Internet Technologies and Applications’, fully functional web site for existing
company)

- Fully functional application that manages bibliography of PhD Department of E-Commerce

SEMINARS

9-11/12/2005 Scientific Seminar on “Customer Relationship Management (CRM), Important Factor to achieve targets (ERP)”
22-23/11/2006 Scientific Seminar on “E-banking, the future of transactions”

SKILLS AND ACTIVITIES

- Foreign Languages: Excellent knowledge of English (Proficiency of Cambridge), French (Dalf ), Spanish (Superior)

- Computer Skills: Excellent knowledge of Microsoft Office / Efficient user of html, Java, php, javascript, css, SQL, SQL Server, Analysis
Server, MySQL Server, Commerce Server, MS Project, ARIS Collaboration Suite, Navision, Simul8, ArgoUML

- Member of the organizational committee of the Students’ Seminar of the Department of Management Science and Technology
(2007 and 2008)

- Excellent communication and organizational skills, responsibility and critical thinking[5]

1. KaAn emAoyr Twyv bullet points, ta omoia mapouocidfouv Se§10TNTEG, KABWC KAl ETTIAOYH “EVEPYNTIKWV” OUCIACTIKWV.

2. ELOTOXOG O S1IaXWPICHOG O KABKOVTA Kal EMTEVYHATA.

3.'000 AYOTEPO OXETIKN N TTPOUTTNPECIA UE TO OTOXO KAPIEPAG KAl TN CUYKEKPIMEVN B€on epyaciag, TOoO 1o cuvVTouN N
avagopd.

4. NPOOCEKTIKN ETTIAOYIH TWY EPYACIWV TTOU OXeTICOVTal HE TNV akadN ATk epTTelpia. MpoomadbrioTe va gival OXETIKEG ME TN
B£€on yla tnv omoia VUTTORBAAAETE TO Bloypa@ikod cag.

5. H cuyKekpipévn ava@opd givat EAAMTTHG KaBWg Ba NITopoUCE va UTTAPXEL LA TTIO CAPT) Ava@opd OTA YEYOVOTA ) TIG
EMTTEIPIEG ATTO TIG OTTOIEG avanTtuxXOnke N KABe Se&loTNTa. I'evikd Oa mpémnel va mpoomnmaBeite va mapaBétete “amodeigelg”
HEoa armd SPACTNPIOTNTEG TTOL AVAPEPETE OTO Bloypa@ikd cag.
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Xxxxx
Address:
Phone: +30
Mobile: +30

An enthusiastic and dedicated graduate who possesses excellent analytical and communication skills and works well both independently and as a part of team. High levels of organiza-
tion levels to meet deadlines with result-driven orientation. Aims to develop a career within Information Systems departments

Edtication il Eanuxqpévn sm)\qyr']
09/2005 —09/2010  BScin Management Science & Technology ( Grade 7.5/10) EVOEIKTIKWDV EPYACIDOV.
Course cycle: Strategy & Human Resources Management ﬂporlungrs OTOlIXEla mov
Relevant Coursework: [1 va evioxvouv tnv
- Consideration & analysis of strategic tools and development plans of a company - case study IT Wizards LTOYNPIOTNTA CAg yia
- Entrepreneurship: discovery of business opportunity for the creation of a new company and creation of business plan OULYKEKPIREVN B€on.
- International Management - case Study Folli Follie

Work Experience

10/2011-12/2011 AIESEC internship program — national educational project “Act.in.UA” [2]

Donetsk, Ukraine - Leaded own project team by preparing and running trainings about team management, project planning, selling & communication and logistics
- Motivated own team by creating and organizing “brainstorming” days
- Facilitated cross-cultural communication by organizing “team building” and coordinated working groups, planning & project realization

10/2010 — 10/2011  OTE National Organisation of Telecommunications - technical support [3]
Athens, Greece - Supported and satisfied every costumer's needs and questions and handled customers’ complaints with 100% success
- Held a place among the operators with the 5% top performance and contributed to the reduction of average waiting time by 60%
- Chosen among 30 colleagues as responsible for newcomers’ orientation in order to train them on the call centre’s operations and IT software

10/2009-02/2010  Chapter5 promoter/salesperson for Regal Tobacco
Athens, Greece - Highly contributed to increasing Lavidon sales in Athens by 13%
- Raised young peoples’ awareness concerning the brand by organizing and taking part in promotion events and rewarding Lavidon smokers
- Gained important customer insights and passed them on to the company by collecting statistical reviews and understanding inner needs through

personal talk

10/2009-02/2010  Poseidon Cement Department of PR & CSR — Internship
Athens, Greece - Created an organized file with the company’s employees’ full data by updating the outdated one, correcting mistakes, erasing duplicates etc.
- Improved company’s CSR profile by responding to sponsorship requests and participating in PR events and CSR congresses

Technical skills 2. Avagopd otnv 3. EboTOXN €mMAOYR

Operating Systems, Mac & Windows (Excellent) EMayYEAHATIK gpmelpia Baoet “EVEPYNTIKWV” PNHATWY TTOU

Microsoft Office, Internet and Web tools (Excellent) EMTEVYUATWYV TA oTToia Seixvouv avaAnyn

UML, HTML, Microsoft Project, Aris, Adobe Flash (Basic) amodeikviouv TTPWTOBOVAIWV-XProN

Programming skills in Java & SQL (Basic) ATMOTEAECHATIKOTNTA, VPNAEG CUVTOHWYV TTPOTACEWV.
S embooselg Kat avantuén

Linguistic skills EMAYYEAHATIKWV SEEIOTAHTWV..

Greek: Native Speaker
English: Excellent written & spoken - CPE (2003) GMAT 580, IELTS 7.5 (2011)
French: Intermediate written & spoken - Delf 1 (2003)
. 4. Tapng cUVEEON UE CUYKEKPIUEVEG SEEIOTNTEG CUUPWVA HE TIG
Relevant Key Skills [4] ATMmAITAOELG TNG B£0NG KAl TO CUVOAIKO TIPOPIA-CUVTOUEG KAl

- Problem Solving e &
An analytical and logical approach demanded by project team work at AIESEC =R Ol G PO TR0 NG,

- Communication Skills

Demonstrated effective oral and written communication in various work experiences by coordinating teams at AIESEC, by providing customer service at OTE and handling requests from
diversified customers through sales experience for RegalTobacco products

- Team Work

Effective contribution as both team leader and team member in various work settings

Achievements and Activities [5]
- Awarded with the 3rd prize in the competition “Thales” by the Hellenic Mathematical Society (2001) 5. MpooekTikn emAoyn
- Graduation with Honors, Secondary Education (19.2/20) and Scholarship from CBD Financebank (2005) ETITEVYHATWY Kal

- Held a place among the 15 Greek students with the best performance in the competitions by HMS (2002) SpacTnPloTATWYV.

- Member of NGO Aiesec and participation in the project “Information Technology”

- Member of NGO Atenistas

Interests [6]
Music: Guitar player with experience of participating in a student band 6. MpwtdTuTin Tapousiaon evdiagpepdvIwy mmov cuvdiaovtal pe

Photography: Amateur photographer having taken lesson at the community centre TIAPABECN CLYKEKPIHEVWY SPACEWV. EMMTUYXAVETAL TTAHPWE O OTOXOG
Travel: Frequent visitor to Europe with inter-railed experience NG EVOTNTAG AUTHAG, TTOU £ival VA TIPOCPEPEL TANPOPOPNON O
Cinema: Special preference in noir films TIPOCWITIKO MIMES0 aANd kat va evtortiost petaiBaocipeg Se§i6tnTeg.
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Sddrac Anyrahene 4143 Ho CRy 7 551-. Ho Caurdy
Talsphone: +30E553 444 3
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Profecclonal Proflls

A versadle, ambitious and resuls-crenimed markeing professional with exisnshe sxperence of destiying
new business opporienbies 1o heip achieve and sqoesd targeisd proffieplly and grond. Demorstees e
mbility fo mipnlight and capkakss on rraroet cpoorunities and deveiop product straiegles fhat Incresss vale
from cusiomer's perspeciee. A ormatiee and dpmsmic beam player win e 'canmco’ aitede and e capacky b
manag= snd devsiop highly isoussd beame ool localy and inlemsdonaly. A compeient and simssgic
deckion maker, wha thrives in fast-raced and de=manding working emvdronments. Furiner ey aress of
expertiss hdue:

%  Product Mansgament ®  Commends Sroduct Cevelopmant #  Promoton

%  Product Roadmap #  Croms Funcional Tesm Mansgement ¢ Sudgeling

# Product Pridng # Bushess Develcprem # PAL Tracking
=] ST T

Cumendy kscking for oo mn swcting and chelienging poskEon wihin the mesims of product  peoject

managaTang, oroduct mErcetng, Cuskess desiopren: Bnd sales s this ol cassics mdstng sills,
EacETks DECKERoOUNT 8T EXpATIERCE WhS! anuning Uthe pasonsl snd rotessions devalopment.

Taraar !ummun.'

2007 - Frecant Procuct Managar, GO EMOTE Moblls Communiostiont, Grasoe

#  kzanaging COEMOTE's sxi=nshe porfolla of oniine enbefainment sendces scoessicle from fxed and
rodlle devioss such &5 dighel music (onine stores, stresming, RETS), dosd gaming, comient,
parinerships, mobile 8oos and maocie isgacy sarioss (U, SRE)

#  Doelag revenue growth aoross the compeny oy proscively monkorng fne mobieTosd communicaiions
=nd high fech markess whist denifying and developing new business cppoiunbies

#  Cresting and exemuting Innovatie markeing campeigns, mainty gedng reskentel oshomers, hough
ATL and ETL actvibisx such =5 T, redls commescisls, onedne WESimoods, 3612, reisl =32 snd
Capanyts TR channes

# Wovking In colabomion with COSMOTE's pareni compeny, OT Sroup, to successioly deliver mukpiz
Cpoercial projects on Hene and wiinin budget, consisi=nty excesding company expecdaiions

+ EEacksmly weorking on oan Intabtye whish raneging ooth ooel and inf=rnistonal esms of varabie e
depending on Cioiecs scome

HwAnhhwun‘rnﬂl:
LAncaged an BvEmpe 8 gross revenue of S =urcs per year onginating fraom entertainment services

#  Zolsly responsioie for estaniishing the Teico Farinership with Spaify in Greece, commencialy deikering
the s=rvice encHic-end exciushiely far COEMOTE In the Grest kanke:

# Susoessiub inbroducsd new revenue siresmns which complemented the redBonal Teloo sireans

#  Zonfcasiy evernged the orand Image of COEMOTE 25 & cufting-sdoe achnology iesder In Greece

#  |ropecued the ousfomer syperisnos of axisting clech ass by lenoducing nmw producisisanioes and
combrugusly monkanng compatior scities

008 - 2007 Ferilor Anaiyet, Aooerdura, Grasce

# Blaxieg & ke=y role, focusing on B msfor project conZeming the fied Incumicent azenior (OTE) In the
ares of broad band access and sutomaisd ADSL serdice adhation Tor resideniasl customers

#  Gathsring funciionsl system spascfications and docurmenisdon, beshng visibds solutons pror 0 sshem
Imunch and Inizgrating e acel system, induding provid ing 'UAT presenisdons and ozsiomer raining

200 - 2008 Taohnloal Concuiard, Sracowirismational, UK

#  Wiorking for & I=iecom netavork planning consuftsncy fiemn fooesing on encHic-end nebwork dimensioning,
e=nd gpliglsaginn of Thesd and mobile nedworks (22,331, wih responsilly for prosidng echnical
SOIUTIONS b ZOMDée prodiems and managing cusiness neisted propecs

# Opdmkogand monkonring e qually of servics (GeE! off=red In addition 5 being heavly imuked kb the
design of radic and rarsmission meils nabworks, capacky planning and business maieling

#  Majordens Inclede BT Galoes(now O], H33 (now Z) and 233 Saeden

[ER——
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2004 - 300 Mabumork Englnser, Drange PG 3, UK

# dAegichiag In the design, adminktering and testing of IP (niemet and MFLE WWide Anea Metworks for
Fo8.end WFH puipases

Ecunation angd Qualificaticne

MBA: Flranc= and Iarieiing, ALEA Gendunis Busin=cs 3shool, Gresos [2004)
Mo Telecommunicabion Ketworics, Unharclty Collage London LEL), UK (Z001)
MEng (Hanc): Biscionic Enginearing. Unhvere®y of Hull - Vorkehire, UK (20000
Profscslonal Devalopmant
# Product Mansgement #  Cuslomer Exzeriznce Training
#  Project Management #  Presenimiions & Communkcadons Exls
# L=agership #  Teamiondng and Crestity

colona aflonc

Memriper of: TEE — Techricel Chamber of Grescs

Fay il
LT. mindons, ME CHICe, \WVisio, Pholoshop, Sojed Srentsd Programming Tachnkgees
Lamguagas: Ereek (natvel, English fuent]

Parconal Datalls

Irderecic Inolude:  BulidingMying radlo controles modes, cooking, musl, rading, ravaling, gym
other: Dirteer, full cl=an o=,



MnNV ZexvarTe

v AITOTNTA & Yapnvela

v Xpnon BeTIKWY KAl EVEQYNTIKWYV OLOIACTIKGWV KAl PNUATWV
v MNePIEKTIKOTNTA & CLVTOMIA

v EmayyeAuatikn Eugavion

v/ YTOXELHEVN AvVAPOPA

v ATTOpLYI CLVTOUOYPAPIV

v ATTAOTNTA OTNV TTAPOLCIACN

v 'EKTOON OTA ONUEIQ TTOL EXOLV TTIO OETIKO AVTIKTLUTTIO OTNV ETTAYYEAUQATIK HAG
EIKOVQ

v To CV ¢ival Marketing Tool Tov eavtob pag- 11 mpémel va EEpouv yia e04G;



Kal KaTi AKoua..

* hitps://www.youtube.com/watch2v=IQbNUEHI5-E



https://www.youtube.com/watch?v=lQbNUEHI5-E
https://www.youtube.com/watch?v=lQbNUEHI5-E
https://www.youtube.com/watch?v=lQbNUEHI5-E

FuoxapioTtw MNa tnv lNMNpoocoxn oag |

Mepidov Eppavovéla, MSc, MBA
HR Professional & Career Coach
Email: e meridou@itechscope.gr, Kiv.: 6947 727210
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