
About Consilium Marine Hellas
Consilium Marine Hellas is part of Consilium Safety Group — a global leader in fire, flame, and gas safety systems for critical industries including marine, energy, rail, and construction. With more than 100 years of expertise and over 55 offices worldwide, we deliver safety solutions that protect people, assets, and the planet.
We are now looking for a motivated and customer-focused Service Coordinator to join our team in Athens, Greece. If you’re passionate about high-performance safety solutions, enjoy building strong client relationships, and want to make a real impact in a purpose-driven company — this could be the perfect opportunity for you.
Role Overview
As a Service Coordinator, you will play a key role in ensuring the smooth operation of our service activities. You will plan, coordinate, and follow up on service jobs, support field service engineers, and maintain strong relationships with customers and stakeholders.
Key Responsibilities
· Coordinate and schedule service jobs for vessels worldwide, ensuring timely execution.
· Serve as the first point of contact for customers regarding service inquiries, quotations, and follow-ups.
· Support service engineers with job documentation, technical manuals, and logistics.
· Prepare service offers, quotations, and cost estimates in coordination with the Service Manager.
· Track job progress, manage reports, and ensure timely invoicing.
· Maintain and update service records in internal systems.
· Liaise with customers, ship management companies, and agents to arrange service attendance.
· Ensure compliance with Consilium’s quality standards, safety policies, and procedures.
· Assist in spare parts coordination when required.
Qualifications & Skills
· Bachelor’s degree in Maritime Studies, Engineering, Business Administration, or a relevant field (preferred, but equivalent experience will be considered).
· Previous experience in service coordination, marine technical support, or a similar role within the maritime industry.
· Strong organizational and multitasking abilities.
· Excellent communication and customer service skills in Greek and English (written and spoken).
· Proficiency in MS Office (Excel, Outlook, Word); ERP/CRM systems experience is a plus.
· Ability to work under pressure and manage multiple deadlines.
· Team player with a proactive and problem-solving mindset.
Why Join Us?
· Opportunity to work with a global leader in safety solutions.
· Dynamic and collaborative work environment.
· Meaningful work that impacts safety worldwide.
· Professional development and growth opportunities.
Ready to Shape the Future of Safety?
If you’re excited about building relationships, supporting high-performance safety technology, and working in a global company — we’d love to hear from you. Apply now and become part of a company where your work truly helps save lives.
